Legal Firms drive new Business with Smarter IT Technology
Legal and Financial Firms looking to attract new business and save time can achieve both by making smarter use of IT systems.  Improving response times and increasing lead conversion rates for clients, Huddersfield based firm BNH Associates has implemented an electronic instruction and status update system from Legal IT specialist P2 Technologies.
BNH Associates provide legal and investigative support services to solicitors, insurance companies and the finance industry throughout the UK.  Responding to changing client needs they realised that if their clients could send electronic instructions directly into the BNH system, they could reduce paperwork, improve turnaround times for their clients and also provide faster and higher quality electronic feedback, which would keep the client informed of every action and change regarding each of their cases.
P2 Technologies has provided, through its LegalSpeed technology, a direct online link between the case management systems of BNH and their clients including Manchester-based solicitors Pannone LLP.  LegalSpeed is flexible and secure promoting faster communication between firms and driving new business from lead generation through to completion.  The innovative interface enables firms of all sizes to benefit from the same smart technology.

Roger Hinchliffe of BNH commented “BNH are always striving to improve the quality of our client service and the P2 LegalSpeed system is a significant enhancement to the service we offer to our clients.  P2 Technologies thorough understanding of Legal IT systems combined with technical expertise make them an ideal business partner for BNH. ”

Graham Moore of P2 Technologies added, “For firms responding to legal services reforms those who can extract the very best from their Practice Management and Case Management systems will move ahead in the face of increasing competition.  P2 LegalSpeed makes firms more agile and profitable by enabling smarter working and faster communication in key practise areas.”  
About BNH Associates.....

BNH Associates provide a comprehensive range of legal and investigative support services to solicitors, insurance companies and the finance industry throughout the UK. We are skilled in the areas of investigation, statement taking, document service, customer sign-up and document collection.

Based in Huddersfield, BNH Associates operate across the UK. For more information please phone us on 01484 641 555 or read more about the specific services we provide at www.bnhassociates.com.

About P2 Technologies
P2 Technologies are a specialist supplier of Legal IT, Telephony and Software solutions to smart-thinking firms in the north of England.  Based in Huddersfield, West Yorkshire the P2 team have spent almost 20 years developing and supporting Legal IT software and services.

For further information contact P2 Technologies on 01484 779020 or email info@p2tech.co.uk.

About P2 LegalSpeed
P2 LegalSpeed provides a layer of technology on top of existing line of business applications, providing integration with other internal systems and those of partners. P2 LegalSpeed has been designed to help businesses communicate faster, more flexibly and smarter.

