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BNH LAUNCHES IFA LEAD CONVERSION PACKAGE 


BNH Associates has launched a new service aimed at increasing lead conversion rates for IFAs. BNH has been providing a similar service in associated sectors and now sees the IFA market as a key area of expansion.  

Paul Bedwell, director for BNH Associates, said: “Our offering is simple, and the results can be quite startling. What we aim to do is turnaround the conversion of sales leads quicker, improving customer service and making sure your customer leads don’t go cold. We already have a track record of achieving this in the Personal Injury (PI) and endowment mis-selling sector. Wherever paperwork goes cold for whatever reason, we will respond, explain the paperwork and ensure that the customer understands the procedures. For some organisations, their conversion rates can go up by more than as 40%.  

”We are ISO 9001 accredited and have a nationwide team of around 300 field representatives to respond in a consistent manner, whatever the location. Our field representatives’ team is made up of experienced, retired police officers, who are all then re-trained by us to our own exacting standards. This is backed up by a dedicated office-based IT and administration facility, ensuring smooth communication between the field and the end client.” 

Formed in December 2002 by experienced retired policemen Paul Bedwell and Roger Hinchliffe – with over 40 years’ exemplary service between them – BNH Associates aims to satisfy a niche in the market for a professional, reliable partner in the Personal Injury (PI) marketplace and other related sectors. 
 


BNH has established an enviable track record for providing a professional end-to-end service for the Legal, Insurance and Financial Services sectors. BNH has just moved to purpose built new premises in Huddersfield.
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For further information on BNH, visit www.bnhassociates.com or telephone Paul Bedwell or Roger Hinchliffe on 01484 680078.   
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