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BNH GIVES LOCAL PEOPLE A CHANCE IN THE JOB MARKET
Life looks up for Georgina after job offer


Georgina Ellison from Bradley got the shock of her life when she was called by BNH Associates with the offer of an admin job in January 2006. Because Georgina, who was 21 at the time, had been rejected by numerous potential employers on the grounds that she had ‘no track record’.
”I had done bar work and other casual jobs, and had studied Business and Administration at Huddersfield Technical College. I was ready to start work in earnest, but nobody was willing to offer me anything; I didn’t have ‘relevant references’ or experience, and I was becoming increasingly worried that I might become unemployable. How do you get a track record in a job, unless someone gives you a break?,” said Georgina.

It was an incredibly frustrating time for Georgina, who believed she had a lot to offer, was hard working and conscientious, and deserved a chance. She sent her CV of to dozens of companies looking for admin work, and attended many interviews. But to no avail, until being invited to attend an interview with Eric Binns, general manager at BNH.

”Many companies don’t even respond to your enquiry or application,” she said. “BNH was different though, I was so nervous at the interview and when they offered me the job; I didn’t know if I could really do it.” But having been there since January 2006 and gained valuable experience and on the job training, Georgina’s confidence has soared. Georgina had to prove her commitment to BNH right from day one, as she explains: “BNH’s offices were in Holmfirth, which doesn’t sound far but I have no car and was relying on public transport. I had to get up at 6.00am every day to catch the bus to ensure I was at work on time. When the company recently re-located to new offices in Bradley, I was over the moon, as you can imagine! It now only takes me a few minutes to get to work, which is marvellous.”
Georgina is now studying for an NVQ in Customer Services as part of BNH’s internal training programme. Paul Bedwell, director for BNH Associates, said: “Georgina is a great example of a young local person willing to put in the effort and ‘get on her bike’ to make things happen and try and get work. We saw this in her straight away at interview and were keen to give her a chance if possible.   
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”Georgina is now an established full time, permanent member of the team and a valuable member of staff, with good career prospects at BNH. As a local employer we feel it is absolutely essential to look carefully at the local workforce and what it can offer. We make a real effort to fully understand an individual’s skills and potential, before turning down any applicant.”

BNH provides the complete client solution for the Personal Injury, Legal, and Financial sectors. It is an ISO 9001 accredited firm and has a nationwide team of around 300 field representatives to respond to client business in a consistent manner, whatever the location. This is backed up by a dedicated office-based IT and administration facility, ensuring smooth communication between the field and the end client.

Georgina’s day to day role involves liaising with key clients, contacting field agents for information updates, and expediting and making sure customer service information is recorded on the company database, for example. “It is a great job and I’ve not looked back since joining BNH,” she concluded.

For further information on BNH, visit www.bnhassociates.com or telephone Paul Bedwell, Roger Hinchliffe or Eric Binns on 01484 467790..  
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