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MORE THAN 80% OF MORTGAGE APPLICATIONS GO COLD 
Startling new research shows how inefficient Financial Services companies are


Research from leading financial services document fulfilment company, BNH Associates, shows that financial services companies could be squandering billions of pounds worth of lost mortgage business through the inefficiency of their operations. 

A staggering 80% of mortgage applications may never come to anything, amounting to thousands of hours of unproductive time spent filling in paperwork, and countless trees chopped down un-necessarily!   

BNH has traditionally made its name in the Personal Injury field, and in the resolution of outstanding mis-sold endowment claims – where the paper chain is in danger of going cold for whatever reason. Client companies in a variety of sectors are achieving up to 100% increase in conversion rates once BNH Associates’ services are employed.

Paul Bedwell, director for BNH Associates, said: “We have good inside knowledge from a number of major lenders which shows that of the thousands of mortgage applications filed each year, only 12-15% on average reach completion and result in a mortgage being provided; this is where the lender is happy to lend the money, meaning that the mortgage sector is a staggering 80% inefficient at closing business once a customer has sat down and jumped through all the hoops of applying for a mortgage.

”Once a customer has been lost from the sales environment of the building society or bank, our research shows that the vast majority of mortgage applications never go any further. This is a scandalous waste of resources and represents millions of pounds worth of new business that are being lost.


“Whilst it is clearly not economic for banks and building societies to be send out representatives to chase paperwork once it looks like it may go cold, our nationwide of experienced field agents can help customers complete necessary documentation extremely cost-effectively. We are ISO 9001 accredited and have a nationwide team of around 300 field representatives to respond in a consistent manner, whatever the location.  …/cont
Our field representatives’ team is made up of experienced professionals, who are trained to our exacting standards. This is backed up by a dedicated office-based IT and administration facility,
ensuring smooth communication between the field and the end client.”  


Formed in December 2002 by Paul Bedwell and Roger Hinchliffe – BNH Associates aims to satisfy a niche in the market for a professional, reliable partner in the Personal Injury (PI) marketplace and other related sectors.
 




For further information on BNH, visit www.bnhassociates.com or telephone Paul Bedwell, Roger Hinchliffe or Eric Binns on 01484 467 790.   
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